Important: Please read - Data Protection

FLOW NUTRITION is committed to protecting your privacy. This statement explains our data
processing practices and your options regarding the ways in which we use your personal
information.

Information you provide to us

We may use your details, the information about the transactions you undertake and other
information available to us ("Your Information") to:

Deal with your orders and enquiries and treatment.

Send you information about the FLOW NUTRITION products and services which we think may
be of interest to you.

I agree to the use of my personal information in accordance with this statement.
If you have any further questions please contact us at jo@flowfood4health.com

Changes and deletions

Should you wish to have your information removed from our mailing lists or believe that the
information we have is incorrect, please contact us at jo@flowfood4health.com

External links

This website also contains a number of external links to other websites and we are not
responsible for the privacy practices or content of such sites.

Security of Information

We recognise the need to ensure that the information gathered through our website remains
secure and our site has security measures in place to protect against the loss, misuse and
alteration of the information under our control.

Booking & Cancellation Policy

Clients are advised that in booking an appointment they are reserving professional therapist
and clinic time exclusively for their treatment. We require 48 hours (two working days) notice
of cancellation for any appointment to avoid incurring the full cost of the booked treatment.
Charges will be incurred for missed appointments too.

Charges are made to the credit card details you have given at the time of booking. In the
event that the card is declined you agree to honour an invoice for charges incurred due to
missed or late cancellations.

Where we have some notice of a cancellation we will always endeavour to offer the
appointment to a patient on our waiting list therefore avoiding you incurring a charge.

Please Note

Due to heavy appointment bookings and in the interests of other clients, FLOW NUTRITION
has had to introduce a strict payment policy for missed appointments.
The scales of charges for missed appointments are as follows:

Less than 48 days until the confirmed appointment, 50% of the fee will be charged
Less than 24 hours until the confirmed appointment 100% of the fee will be charged



